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Welcome to Prisma Health 
Children's Hospital Surgery Center

Each year, Prisma Health Children’s Hospital surgeons perform more than 

5,000 surgeries for pediatric patients including minimally invasive robotic 

surgery. As a parent or a patient, you are important to us. Because we 

want your child’s stay at Prisma Health Children’s Hospital to refl ect our 

commitment to maintaining your comfort and dignity, we produced this 

booklet to answer your questions and explain our pledge to provide you 

and your family with the best possible treatment. Inside for your review 

is information regarding the surgery process. Also included is a copy of 

the pre-operative orders form and a short-stay record for the doctor to 

complete. Please bring all of this information to the hospital if you have an 

appointment, or on the day of surgery, whichever comes fi rst.

If you have any questions this booklet does not answer, please call the 

Prisma Health Children’s Hospital Surgery Center at 803-434-3399, 

Monday through Friday, between 6 a.m. and 4:30 p.m.
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Preparing Your Child 
for Surgery

Children’s Hospital Admission Tours (CHAT)

Children’s Hospital Admission Tours (CHAT) are provided 

prior to the day of surgery for those children and their 

families who will be having a procedure performed at 

Children’s Hospital. Touring the hospital before surgery 

can help your child see the sights, sounds, and events he/

she may experience the day of surgery and see a typical 

hospital room within Children’s Hospital, should the child 

be admitted.

For children scheduled for inpatient and outpatient 

surgery, a pre-admission tour of the hospital is off ered 

by Child Life. A Certifi ed Child Life Specialist provides a 

medical play session and tour for the family. The medical 

play session helps to alleviate fears about the anesthesia/

surgery process. It is a non-threatening, often reassuring, 

way to learn about the hospital. (Tours are provided by 

appointment only.) For more information or to schedule 

a tour, please contact our Child Life department at 

803-434-2151. 

Preparing your child

We recommend that all children be prepared for a trip 

to the hospital. How and when you prepare your child 

for an operation depends on his or her age and level of 

understanding. As a parent, you know best how much 

information your child needs and can handle. Generally, 

every child older than infancy needs to be told:

• That he or she is going to the hospital,

• That he or she will be having an operation, and

• Basic information about what will happen during his or 

her hospital visit.

Here are some helpful Dos and Don’ts to 
consider when preparing your child for his 
or her operation:

The Dos

• Give simple explanations using words and concepts 

your child understands.

• Answer your child’s questions honestly to help correct 

any incorrect notions he or she may have.

• Explain the time-frame of the operation. Tell him or her 

when the operation is, how long the hospital visit will 

be and how much time you will be able to spend with 

him or her.

• Encourage your child to talk about the hospital visit and 

to ask questions. There are many books on the subject 

written at your child’s level of comprehension.

• Explain that your child will not feel, hear or see anything 

during the operation because of a special sleep 

medicine that wears off  after the operation.

• Explain that the medical problem your child faces is 

not as punishment for something he or she did or 

an embarrassment. Let him or her know that many 

children have the same problem and must get it fi xed at 

the hospital.

• Schedule a pre-operation tour.

The Don’ts

• Do not try to answer questions you don’t know the 

answers to. Tell him or her that you don’t know but will 

fi nd out. Your child’s nurses or doctor should be able to 

answer any questions for you.

• Do not promise your child that he or she will have 

no pain. Children respond to varying levels of pain in 

diff erent ways and may have some discomfort after the 

operation. The hospital staff  is trained to help your child 

be as comfortable as possible.

• Do not promise there will be no needles or make any 

other promises that you may not be able to keep.
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Your child is scheduled for surgery on:

Date:  

Arrive at:  

Time:  

In order to make your experience with us an 
extraordinary one, we request that you complete the 
following steps before the day of surgery: 

q  Call 803-434-4992 or toll-free 800-503-9510 to speak 

with a nurse and provide your child’s health history. 
If you reach voicemail, please leave your name, the 
day of your child's surgery and all phone numbers, 
including a cell phone number, so a nurse can return 
your call.

q  Call 803-434-2006 or toll-free 800-848-9696 for 
hospital pre-registration to provide your insurance/
personal information to a representative. You may 
provide this information online at PalmettoHealth.org.

q  Plan to pay a deposit, including co-insurance and 
deductibles, prior to your child’s procedure(s). It is the 
practice of Prisma Health to collect deposits at the 
point of service. Payment typically will be discussed 
during registration. We accept cash, checks, and most 
major credit cards (MasterCard, Visa, Discover, and 
American Express).

Day of surgery

• Park in the designated parking area behind Children’s 

Hospital at 7 Richland Medical Park Drive beside the 

Emergency department.

• Arrive at the second fl oor of Children’s Hospital in the 

Registration Area at the time specifi ed by the surgeon’s 

offi  ce (as above). Please allow 20 minutes prior to this 

time to locate parking and walk into the building. It is 

important to be on time to avoid delays.

• Any patient under 18 years of age must be 

accompanied by a parent or legal guardian during his or 

her entire stay.

• Bring all medications your child currently is taking, in 

their original containers.

• Arrange to have a responsible adult with your child for 

the fi rst 24 hours after discharge.

• Bring the booklet and any paperwork given by the 

doctor/surgeon.

• Be prepared to remove contact lenses, piercings 

and/or hair pieces.

• Leave all valuables at home.

• Bring an ID card, insurance card and method 

of payment.

• If applicable, bring formula/diapers for after 

the procedure.

We strive to focus on the patient and 
provide the best care possible. To help 
us accomplish this, please remember 
the following:

• No solid food after midnight. Clear liquids can be had 

up to two hours prior to procedure; infants less than 

1 year may have breast milk up to four hours prior to 

procedure, unless instructed by your surgeon.

• Take only the medications you were instructed to take 

with a sip of water before you leave home.

Do not

• Do not bring additional children.

• Do not apply perfumes or scented products.

• Do not wear nail polish or make-up.

• Do not bring excess luggage.

• Do not wear jewelry or piercings.

• Do not chew gum or eat candy.

EP3-1, Children’s Hospital Surgery Center Booklet PDF February 2021



Patient I.D. label 

Comments/progress notes
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Directions to Prisma Health 
Children’s Hospital Surgery Center

From Spartanburg

Follow I-26 south into Columbia. I-26 becomes I-126. 

Take the Elmwood Ave. exit. Follow Elmwood to the 

intersection with Bull St. Turn left on Bull St. Follow 

Bull St. to the intersection with Harden St. Extension. 

Turn right on Harden St. Extension and go approximately 

0.2 miles. After you go through the fi rst traffi  c light, 

turn left at the second entrance. Follow the signs to the 

Children’s Hospital Surgery Center.

From Charleston

Follow I-26 north and take Exit 108 for I-126 into 

Columbia. Take the Elmwood Ave. exit. Follow Elmwood 

to the intersection with Bull St. Turn left on Bull St. Follow 

Bull St. to the intersection with Harden St. Extension. Turn 

right on Harden St. Extension and go approximately 0.2 

miles. After you go through the fi rst traffi  c light, turn left 

at the second entrance. Follow the signs to the Children’s 

Hospital Surgery Center.

From Charlotte

Follow I-77 south into Columbia. Take exit for 277/

Columbia. Take Exit 16 for Sunset Dr., Beltline Blvd. Turn 

left on Sunset Dr. After you go through the fi rst traffi  c 

light, turn left at the second entrance. Follow the signs to 

the Children’s Hospital Surgery Center.

From Florence

Follow I-20 west into Columbia and take Exit 73-A for 

277/Columbia. Take Exit 16 for Sunset Dr., Beltline Blvd. 

Turn left on Sunset Dr. After you go through the fi rst 

traffi  c light, turn left at the second entrance. Follow the 

signs to the Children’s Hospital Surgery Center.

From Atlanta

Follow I-20 east into Columbia. Take I-26 exit and merge 

left onto I-126. Take the Elmwood Ave. exit. Follow 

Elmwood to the intersection with Bull St. Turn left on 

Bull St. Follow Bull St. to the intersection with Harden 

St. Extension. Turn right on Harden St. Extension and go 

approximately 0.2 miles. After you go through the fi rst 

traffi  c light, turn left at the second entrance. Follow the 

signs to the Children’s Hospital Surgery Center.
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Once you and your child are 
at the hospital
After you and your child have completed information 

verifi cation with the Registration department on the 

second fl oor of Children’s Hospital (7 Richland Medical 

Park Dr.), you will be escorted to the third fl oor by 

elevator. Only two people may accompany the child to 

the third fl oor. If you have more than two people, they 

will remain on the second fl oor.

After checking in at the Pediatric Surgery Reception Desk, 

you and your child will be taken to a private Pediatric 

Surgery room where your child will be prepared for 

surgery and meet the Child Life Specialist. Preparation 

may include recording vital signs (temperature, 

blood pressure, pulse and respirations), changing 

into appropriate attire for surgery and administering 

any necessary medication ordered by the surgeon 

or anesthesiologist.

Once your child is prepared for surgery, you will meet the 

anesthesiologist and operating room staff  responsible for 

your child’s care during surgery. They will make your child 

as comfortable as possible. Please do not hesitate to ask 

our staff  for assistance if you have questions or concerns. 

Once your child goes to the operating room, you will be 

asked to wait in the Children’s Hospital Surgery Family 

Waiting Area. When the surgery is complete, the surgeon 

will come to speak to you there, and your child will be 

taken to the Pediatric Recovery Room.

Anesthesia care

An anesthesiologist is a doctor who has completed 

medical school and additional years of training in 

anesthesiology. The specialty involves the care of patients 

having operations or other painful procedures. The 

anesthesiologist will review your child’s medical history, 

the type of operation she or he is having, and talk with 

you about what kind of anesthetic might be best.

The anesthesiologists at Prisma Health Children’s Hospital 

work with certifi ed registered nurse anesthetists (CRNAs) 

and student nurse anesthetists (registered nurses working 

toward becoming CRNAs) to provide the best anesthetic 

care possible. Throughout your procedure and during the 

initial recovery, the care of your child will be under the 

medical direction of an anesthesiologist.

Pediatric anesthesia

Most children will require a general anesthetic, although 

some adolescents may be comfortable with a regional 

technique (spinal, epidural, or nerve block). The child 

will walk or be carried by the anesthesia team to the 

operating room and gently anesthetized by breathing a 

mix of oxygen and anesthetic gases. Once the child is 

asleep, an IV will be placed. In older children, the IV may 

be placed while the child is in the Pediatric Surgery area. 

In some major operations and for some children, a 

nerve block may be placed after general anesthesia is 

begun to give better pain relief after surgery. This usually 

is considered when the operation is long or will be 

especially painful afterwards. The anesthesiologist will 

address this with you before surgery if it is indicated.

Once the surgery is complete, the surgeon will talk with 

you while the anesthesia team begins to allow the child 

to emerge from anesthesia. Pain medicine will be given 

before this so the child will be comfortable, but many 

children wake up unhappy because they don’t recognize 

anyone in the recovery room. One parent or caregiver 

will be taken to be with the child as soon as possible.

Child Life Team helps reduce anxiety

Prisma Health Children’s Hospital provides Child Life 

Specialists who work with children and families to help 

reduce the stress and anxiety that can be associated 

with coming to the hospital. Our Child Life program is 

designed to create a friendly atmosphere by providing 

activities for children of all ages. Child Life Specialists 

provide medical preparation, education, distractions and 

play for your child when your child comes for surgery 

and on the inpatient fl oors of Children’s Hospital should 

your child need to be admitted. To make your child’s stay 

more comfortable, you are encouraged to bring a few 

personal items from home. These may include a favorite 

toy or game, a blanket or pacifi er, school books or 

other reading material, or even a favorite stuff ed animal 

from home.

Your child’s recovery care
After surgery, your child will be taken to a specialized 

pediatric unit for recovery. The area is close to the 

operating rooms and is staff  ed by specially trained 

registered nurses who will care for your child while he/

she wakes up from the anesthesia. These nurses are 

qualifi ed to care for pediatric patients.

Short-stay record

(48 hours or fewer) Patient I.D. label 

*Patient's name      DOB  

*Parent or guardian's name   

*Chief complaint       Height  

*Present history       Weight  

*Past history  

*Allergies  

*Medications  

*Review of systems  

Family history/smoking  

PE: *Vitals   BP    T    P    RR  

HEENT  

*Heart  

*Lungs  

Abdomen  

Pelvic/rectal  

Extremities  

*Neuro/mental status  

*Other pertinent fi ndings  

*Assessment  

*Plan of treatment  

 

 

If invasive procedure is planned, document risks, benefi ts and potential complications.

*Resident signature   Date    Time  

*Attending signature   Date    Time  

*Denotes required information (Required elements included in this form should be included in the dictated H&P).
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Comments/progress notes

 

 

 

 

 

 

 

 

 

 

Discharge summary
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During the recovery period, the nurses will consult 

frequently with the anesthesia staff  and the surgeon. 

Identifying and managing any discomfort or nausea that 

your child may experience is extremely important to us. 

We will make every eff ort to keep your child comfortable 

as your child becomes more aware of the surroundings. 

Once your child’s vital signs are stable, he or she will be 

returned to the Pediatric Surgery room and prepared 

for discharge home. If your child needs to be admitted 

overnight, he/she will be taken from the Pediatric 

Recovery Room to a room in Children’s Hospital when it 

becomes available.

Visitors

While in the surgical areas of the hospital, we ask you to 

restrict visitors for the privacy of others as follows:

Pediatric surgery pre- and post-operative rooms

Two parents/visitors

Pediatric recovery

One parent/visitor

If more than two people accompany a child to the 

hospital, they will be asked to remain in the Registration 

area on the second fl oor of Children’s Hospital. Only two 

parents/visitors will be taken with the child to the surgery 

area on the third fl oor.

If it is determined your child needs to stay overnight at 

the hospital, you will be issued a visitor's badge. Visitor 

I.D. badges are color-coded to correspond to the fl oor 

your child is admitted. When you get off  the elevator 

on your designated fl oor, the hospital staff  will see your 

badge and allow you entrance to the fl oor.

Visitors are issued a badge that expires after one day. To 

renew your visitor's badge, please check in with Security 

on the fi rst fl oor. 

Patient rights to appropriate 
pain management
All patients have a right to pain relief. As a patient, you 

and your child can expect:

• Information about pain and pain relief measures

• A concerned team committed to pain treatment

• Health care professionals who respond quickly to 

reports of pain

• State-of-the-art pain management

As a patient/parent, we expect that you will:

• Ask the doctor and health care professional (nurse, 

therapist, pharmacist, etc.) what to expect about pain 

and pain management

• Discuss pain relief options with the doctor or other 

healthcare professional

• Work with the doctor and health care professionals to 

develop a pain management plan

• Ask for pain relief when pain fi rst begins

• Help the doctor and health care professionals measure 

the pain (see measurement tools at right)

• Tell the doctor or health care professionals if pain relief 

has not been managed

Pain control is very important to us. To the right are ways 

you and your child can tell us about the pain.

Pain intensity scale

0
None

1-3
Mild

4-5
Moderate

6-7
Severe

8-9
Very 

Severe

10
Worst

This often is used for older children. Your child will be 

asked to rate his/her pain on a scale of 0 to 10. It is 

helpful if you use words to describe your pain such as 

burning, shooting, stabbing, dull, aching, etc.

Faces scale

This scale for assessing pain is used for children three 

years and older. The FACES scale lets you point to a 

picture of a face that shows us how you are feeling and 

how much you are hurting.

Explain to the child that each face is for a person who 

feels happy because he has no pain (no hurt) or sad 

because he has some or a lot of pain (hurts worst). Ask 

the child to choose the face that best describes how he 

or she is feeling.
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Face, legs, activity, cry, consolability 
(FLACC) scale

The FLACC scale is a measurement used to assess pain 

for children between the ages of 2 months and 7 years 

or individuals that are unable to communicate their pain. 

Each of the fi ve categories is scored from 0-2, which 

results in a total score between 0 and 10.

Surgical site infections
What is a surgical site infection (SSI)?

A surgical site infection (SSI) is an infection that occurs 

after surgery in the part of the body where the surgery 

took place. Most patients who have surgery do not 

develop an infection. Between one and three out of every 

100 patients who have surgery develop an SSI. Some of 

the common symptoms of a surgical site infection are:

• Redness and pain around the area where your child 

had surgery

• Drainage of cloudy fl uid or pus from your child's 

surgical wound

• Fever

* FACES Scale from Hockenberry MJ, Wilson D: Wong’s Essentials of Pediatric Nursing, ed. 8, St. Louis, 2009, Mosby. Copyright Mosby.

0 1 2

Face No particular 
expression 

or smile

Occasional 
grimace 
or frown, 

withdrawn, 
disinterested

Frequent 
to constant 

frown, 
clenched jaw, 
quivering chin

Legs Normal 
position 

or relaxed

Uneasy, 
restless, tense

Kicking or legs 
drawn up

Activity Lying quietly, 
normal 

position, 
moves easily

Squirming, 
shifting 

back and 
forth, tense

Ached, rigid 
or jerking

Cry No cry (awake 
or asleep)

Moans or 
whimpers, 
occasional 
complaints

Crying 
steadily, 

screams or 
sobs, frequent 

complaints

Consolability Content, 
relaxed

Reassured by 
occasional 
touching, 

hugging or 
“talking to.” 
Distractable

Diffi  cult to 
console 

or comfort

What can I do to help prevent SSIs?

At the time of your surgery:

• Speak up if someone tries to shave your child with a 

razor before surgery. Hair that needs to be removed 

should be removed with clippers.

• Ask if you will get antibiotics before surgery.

After your surgery:

• Make sure your health care providers clean their hands 

before examining your child, either with soap and water 

or an alcohol-based hand sanitizer.

• Family and friends who visit should not touch the 

surgical wound or dressings.

• Family and friends should clean their hands with soap 

and water or an alcohol-based hand sanitizer before 

and after visiting your child. If you do not see them 

clean their hands, ask them to clean their hands.

You and your child return home

You and your child will receive information and 

prescriptions, follow-up appointment information, 

emergency telephone numbers and the surgeon’s offi  ce 

number before leaving. All post-operative instructions 

given before discharge must be followed closely. 

We will call you at home to check on your child’s 

progress 24 to 48 hours after surgery.

It is customary for consultants besides the surgeon to 

send a separate bill for their services. These services 

could include anesthesiology, radiology, and/or 

pathology. If you have any questions about these bills, the 

Patient Accounts department at 803-296-5098 will be 

glad to assist you.

At Prisma Health Children’s Hospital, our staff  will work 

with you and your child in any possible way to provide 

“very good” care, and to ensure that every eff ort is made 

to make your child’s surgery as comfortable as possible. 

Your questions are welcome.

Pediatric Surgery Nurses Station

803-434-3399

Monday through Friday, 6 a.m. to 4:30 p.m.

Pre-operative orders

Patient I.D. label 

Patient's name      DOB  

Parent or guardian's name   

Allergies  

Physician's name  

Operative consent to read  

 

Surgery date     Arrival time  

Type of admission   q Outpatient   q A.M. admission

Labs

q Labs per anesthesia

q CBC with diff erential

q CBC

q Basic metabolic profi le

q Comprehensive metabolic profi le

q Fasting blood sugar

q PT

q PTT

q MRSA swab

q Blood type and screen

q Blood type and crossmatch   units

q Urine pregnancy test

q Urinalysis

q Other:  

 

 

 

X-Ray and EKG   q Chest AP/Lateral   q EKG   q Other:  

 

 

Special instructions   q SCD Sleeves   q Other:  

 

Pre-op medications: 

 

 

 

Prophylactic antibiotic: 

 

To be given within one hour prior to incision.

If Vancomycin is ordered, begin infusion two hours prior to 

incision time.

If SCIP appropriate antibiotic is not ordered,

document reason: 

 

 

H&P dictated:   q Yes   q No   Job #  

q VORB      Physician name/to whom order dictated  

Physician Signature    Date  

q TORB      Date    Time    a.m./p.m.

Faxed by   Date    Time    a.m./p.m.

Verifi ed by   Date    Time    a.m./p.m.
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