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Patient Family Advisory Council Meeting Minutes

Advisors Present: L. Kaiser, D. Green, J. Ostrander, N. Donahue, E. Lindberg

Staff Present: D. D’Alba, P. Lennon, MSN, RN, NEA-BC, V. Costabile, RN, BSN, OCN, D. Cifferelli
Excused: B. Leafe, MSN, RN, NEA-BC, S. Hill
Date: May 30, 2019 (5:30pm Dinner, 6:00pm Meeting)
AGENDA DISCUSSION
Welcome and Patient Story Monthly Quality Award story shared.
Review of Minutes Approved

Patient experience data trends shared and
Current PX Data Trends discussed for Inpatient, Outpatient, Emergency
Department and Ambulatory Surgery

Jerry Laureano, Transportation Coordinator and
Diversity and Inclusion Committee Chair
Monthly Guest Speakers .
Jane Curto, BSN, RN, CHPN, OCN, Medical
Oncology, Presentation: Creation of Educational
Material for Patient Families and Caregivers of End-of-
Life Patients During the End-of Life Treatment Process

Conclusion Meeting was adjourned at 7:00pm

Next Meeting Thursday, June 27, 2019
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