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WARC N/A N/A N/A N/A 93.33 78.13 100.00 100.00
W ECHM 97.28 97.26 95.16 98.40 100.00 98.08 95.83 97.18
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W PAINMGNT 94.00 97.92 91.25 91.67 93.18 96.09 98.68 100.00
[l Press Ganey
PX
Al Facilty DB 93.23 93.25 93.35 93.43 93.53 93.75 94.02 94.19
Mean

%F‘RESE GANEY"®



eF’REES GANEY®

Evidence EP21EO-2, Service Recovery, Ambulatory

Patient Satisfaction Report
Greenwich Hospital Page1 of 1

Patient Satisfaction with Nursing
Service Recovery
Response to concerns/complaints made during your visit
Medical Practice: Outpatient Center

100
f=
3+
g 50
:
o
0
2018 Q2 2018Q3 2018 Q4 2019 Q1 2019 Q2 2019Q3 2019 Q4 2020 Q1
n gzaﬁztrie”t N/A N/A N/A N/A 100.00 82.69 90.22 91.18
[l Press Ganey
PX
National N/A N/A N/A N/A 93.10 93.02 93.10 93.43
Facilities
Mean

%F’REEE GANEY"®

N/A = no data, unit not eligible per vendor


burnsisp
Text Box
Greenwich Hospital 

burnsisp
Text Box
N/A = no data, unit not eligible per vendor


Evidence EP21EO-2, Service Recovery, Ambulatory

Patient Satisfaction Report
Greenwich Hospital Page 1 of 1

%F‘REES GANEY®

Patient Satisfaction with Nursing
Service Recovery
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100
j
P
s 50
E
=}
0
2018 Q2 2018 Q3 2018 Q4 2019 Q1 2019 Q2 2019Q3 2019 Q4 2020 Q1
W Asu 96.39 97.40 96.98 97.54 97.52 97.83 98.27 97.09
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Patient Satisfaction with Nursing
Service Recovery
Response to concerns/complaints made during your visit
Ambulatory Surgery: WPGI

100
c
[3+]
< 50
E
o
0
2018 Q2 2018Q3 2018 Q4 2019 Q1 2019 Q2 2019Q3 2019 Q4 2020 Q1
| Nzl 97.16 96.20 96.15 98.53 96.88 97.02 97.09 96.93
[l Press Ganey
PX
All PG 93.56 93.66 93.78 93.91 94.00 94.01 94.42 94.57
Database
Mean

eF‘REEE GANEY"®





