Evidence EP12-1, Clinical Nurse Job Description

" y GREENWICH HOSPITAL
JOB DESCRIPTION

VERSION 3 : 01-01-2019 (APPROVED)

TITLE: CLINICAL NURSE POSITION CODE: 001957
DEPARTMENT: GLOBAL DEPARTMENT CODE: 00000
SCHEDULE: RNG GRADE: 21A
REPORTS TO: NURSE MANAGER FLSA STATUS: NON_EXEMPT

To be part of our organization, every employee should understand and share in the YNHHS Vision, support our
Mission, and five our Values. These values-integrity, patient-centered, respect, accountability, and compassion -
must guide what we do, as individuals and professionals, every day.

SUMMARY

The Registered Nurse practices within the Patient and Family Centered Care Model will assess, plan, implement
and evaluate care for patients, coordinate ancillary staff and collaborate with interdisciplinary health care team.
EEO/AA/Disability/Veteran.

Weight (%) RESPONSIBILITIES

1. Nursing Practice/Nursing Process

1.1

1.2 Pen‘orms mdwnduahzed age spec:ﬁc populatlon specn’ ic and culturally sensitive patient focused care
through the use of the nursmg process

1.3

14 Develops plan of care upon admission and reviews/updates daily based on multidisciplinary findings and
physician orders.

1.5 Manages dec:slon makmg SItuatlons by recogmzlng the acunty and complexny of patlent condmon and e
their environment. “: ¢ K 5 i

18 Evaluates and directs care dunng hospitalization, and assists in desngmng a comprehenswe discharge
Ian for patlents w:th the multldlsclpllnary team

1.7

'aec_drdi_ng td'Aprofes'e‘ional'jstende'rd's_—df-: i

1.8 Respects and preserves pat1ent!desxgnated surrogate rights based on a code of ethics or eth|cal
framework (e.g., safe, compassionate, competent care; informed decision making regarding
dally/end-of-llfe care; dlgmty pnvacy, conﬂdentlallty and accountablhty)

1.10  Demonstrates responSIbmty and accountabxhty for ensuring best practlces and dehvery of nursing care
according to ANA standards.

1.11 Admln!ster med|cat|ons caiculate doses when appropriate and malntaln current knowledge of . i¥ L
medications and IV therapy. i :

1.12 Assess and reassess pain, intervening with appropriate pain management theraples

113 Initiate and maintain oxygen therapy per physician orders, non-invasive blood pressure and oximetry. -

1,14 Provides patient and family education specific to their needs and appropriate to the care, treatment, and
services provided.

115 Assess and reassess patient's risk for falls, initiating approprate fall prevention monitoring.

1,16 Performs staging of wounds and treatments for patients with acute and chronic wounds,
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1.18 Compietes mandatory hospltal educatuon and training.

2. Professional Integration

2.1
professional;

22  Demonstrates respect of others beliefs and values in a diverse workplace
23 . : . .

24
25
28
27
28
28

210 Malntams 8 hours of contmumg education each year (not mcludmg mandatory education).
211 Maintains a consstent reccrd of punctuahty ' et
2.12 Maintains an acceptable record of attendance for a professmnal nurse.
3. Leadership
31 Uses effective communication, time management and prioritization skills.
32  Accountable for decision making related to patient and staff safety.
33 Acsasa charge nurse in*&fhe ﬁabsenéé of nurse managér/ciinical co'ordinafor. ;
34  Delegates work assignments to nursing staff and allied healthcare workers appropnately

35  Provides feedb ack 10 nurs gfstaff and allied healthcare workers when appropriate.-

36 Uses problem-solving skills within the work environment.

37  Supports.nurse managers leadership and management style: -

4, Communication/Collaboration
4.1 Demonstrates a commitment to honar and respect the dignity of each person within their
department/unit
42 Uses effective communication skilis when working with others to creaite an atmosphere of collaboration.

43 Promotes teamwork and cooperation through open communication skills and problem-solving
techniques.

44  Expresses sélf clearly, courteously, concisely and intelligently.
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10.

45  Accepts suggestions and feedback from others.
48 : e
47
48

. Quality/Performance Management

5.1 Contributes to department effectiveness by offering suggestions and ideas that improve performance.

mprove department eff c1ency

53 Uses creativity and orlglnahty to create an environment of service excellence

54  Recognized as a modsl of excellence as described in the Seven Standards of Exceptional Service. /" .

. Support of Unit Goals

6.1 Dedicates work time in the areas of leadership, education, nursing practice or performance management
to support advancement of unit goals in agreement with the Nurse Manger.

. Teamwork

7.1 Embraces shared goals versus harrower interests: actively cooperative vs. competifive or non-committal.© - "

7.2  Seeks o understand other's priorities and processes, and openly shares potentiany useful information.
7.3 Understands the |mportance to the team/group of consrstently dependable work o

7.4 Recognizes and takes opportunities to help others through handiing an already full workload

. Knowledgeable/Accountable/Fiscally Responsible

8.1 Contlnually seeks ways to sustam and lmprove one s skllls

82  Grasps opportunities for feedback and coaching, as the means to contrlbutmg one's best

83  Focuses onperformance improvement as an opportunity for learning and an obligation forexcellence. - -

. Flexible/Open-Minded

9.1 Listens with an open mind to other's opinions in the spirit of finding and following the best ideas.
92 Willingly sets aside familiar techniques and procedures toleam a new, more effective approach. ..

8.3 Responds to sudden or frequent changes in assignments and priorities by seeking ways to adjust most
effectively.

84 Suspends Judgement on pohcnes and demsrons whlch present dn‘ﬁcultres anowmg t|me to earnestly
assess their pros and cons.” ¢

Treats the people we serve as guests.
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101 Wielcomes patient, visitors and staff in a warm, friendly manner; is courteous; makes eye contact and
smiles; introduces self by name and, when appropriate, by position; addresses people by name
whenever possible.

11, Listens to patients, visitors and staff and acts promptly to address concerns.

11.1 Us

_:.to understand other“s needs and acts deaswely to resolve problems

11.2 ‘ Promotes teamwork between people and services.
12, Respects the privacy and confidentiality of patients, visitors and staff.

121

122 Is sensrtlve to issues of prlvate space and personal dignity; always knocks before entering a room and
introduces self when meeting someone for the first time; closes curtains and doors; provides robes and
blankets as appropriate.

aff elev ‘ tor 'otransport patrents

123

13, Presents a professional image.

13.1 Wears name-badge in a highly visible location; adheres to department dress code; makes sure that
appearance is approprlate for professmnal role

132 Practices.goc
after-shave iotions.

13,3 Communicates clearly and positively with coworkers and positively represents Greenwich Hospital in the
workplace and our community.

14, Answers the telephone professionally.
141 Answers the phone promptly followmg department gmdehnes lntroduces self and department and as

appropriate, ‘offers assistance. ‘Uses a pleasant tone of voice,

14.2 is a good listener; focuses on caller's needs, clarifies as necessary; follows through on the caller's
requests

143

s conference key to transfer calls; explains whe

re the call xs belng transferred toand the sl

caller ori-line and introduces them.

14.4 Uses communication technology appropriately, (beepers, voice and email, intercoms, overhead pages,
etc.).

15. Maintains a clean and safe environment.
151 Keeps work area safé and clean; keeps hallways dlear. -
15.2 Corrects unsafe conditions if possible, or, reports them if assistance is required.

153  Understands the safety codes and knows. how to respond effectively . Knows the Jocation of the
Department Safety Manual and is familiar with its contents. : .
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154  Uses equipment correctly and reports problems promptly.

16. Anticipates what services and information people need and takes action to provide it.

16.1 jou?; Escorts them o,

thelr:destmatlon if necessary Encourages people to ask question

162  Minimizes the anxiety caused by waiting by explaining the reason for the delay to the patient.
Communicates with the patient frequently.

16.3  Is sensitivé fo different cultural, emotiona

17. Demonstrates knowledge of the principles of growth and development over the life span, assess data reflective

of the patient's status, and interprets the appropriate information to provide the age appropriate care to
patients.
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REQUIREMENTS

EDUCATION (number of years and type required to perform the position duties):
Graduate of an accredited school of nursing with a BSN degree.

EXPERIENCE (number of years and type required to meet an acceptable level of performance):
Graduate of an accredited school of nursing with a BSN degree.

SPECIAL SKILLS:

ACCOUNTABILITY (how this position is held accountable for such as goals achievement, budget adherence, or
other areas of accountability):

Participates in the coordination of patient care services.

Demonstrates ability to plan, organize and evaluate using good judgement. s dependable and accountable.

In personal and job-related decisions and actions, consistently demonstrates the values of integrity (doing the right
thing), patient-centered (putting patients and families first), respect (valuing all people and embracing ali differences),
accountability (being responsible and taking action), and compassion (being empathetic).

COMPLEXITY  (describe planning, problem solving, decision making, creative activity, or other special factors
inherent in the responsibilities of this position):

Approachable, objective, collaborative relationships with all levels of staff and clients.

LICENSURE/CERTIFICATION:
RN in State of Connecticut or Permit; Basic Life Support (BLS)

INFORMATIONAL

SPECIAL WORKING CONDITIONS AND PHYSICAL DEMAND:

May be exposure to infectious diseases. Will be exposed to physical, mental and emotional iliness as well as end
of ife conditions and death. Moderate stress and risk of injury from patient care,

Standing/walking for more than half of the day. Frequently bending, reaching, pushing, pulling, twisting and lifting.
Must be able to assist pushing/pulling/lifting patients ranging from five (5) to three hundred {300) pounds.

Departmental Approval: Ashley Cooke Date:

Human Resources Approval: Ashley Cooke Date:
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